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CF>
Handling Groups

Adda Animals to
appropriate
group(s)

CF= Option List:
Handler Status

Animal
Handlers Module:
Assign Users to
handling group(s)
based on training
level.

Key/Info:

CF=> = configure

Collection Planning:
Ambassador Animal
Frograms

would you like

Tracks Ambassador Animal Module
GETTING STARTED

Will you use
scheduling*?

CF= Request
Groups

to limit animals

to specific
programs?

would you like
to include a
reason for use
at checkout?

CF> System
preferences &
Snippets.

Assign
Animals
to
Reguest

‘IIIIIIIII‘* GFCILIF:IS

CF= Task
Categories
(CF Inventory)

CF> QOption List
Program Area

CF> Programs

optional _*

CF> Option
Lists Event
& Theme )
Continue to
CF> System
preferences &
Snippets.

Congratulations!
You are ready to
use the Program
Request wizard
or website to
begin
scheduling
animals &/or the
checkout App.

Go back to
Program Area
if scheduling.

*Scheduling allows users to request
animals ahead of time and admin to
schedule specific animals to handlers for
check out. On demand check out is still

Congratulations!
You are ready to use the

Check out App to check

available with this setting. e t oned d
' animails out on-aemand.
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. QUNFIGURATION

CF>

randingroups 1. CONFigure Handling Groups

Add Animals to

e 2. Add animals to Handling Groups

CF> Option List:
Handler Status

3. Configure Handler Status

Animal

oo 4, Assign users to handling groups

handling group(s)

based on training with correclt Status

level.




<. CONFICURRTION

> Handling groups limit access when checking out animals.

You can group by level of training needed, taxonomy, or program type.

| 3 (e [~ [

Configuration = Help

Inventory
Enclosure
Hospital
Lab
Collection

Animal Data Sharing Biofacts

Daily Wizard Caollection Planning
Institutions Dive Log

Media

Operations

Reports

Roles

System

Taxonomy

Triggers

User Security

Validation Manager

Configure Ambassador Animal Programs

Show Inactive = Sequence

! Group Name

Aquatic Group
Venomous Snakes
Big Teeth Group
Alligators

Ball Pythons
Hawks

Reptiles
Salamanders

S0 Cows

sea cucumber
Sea Star

Sea Urchin
Turtles

Yellow

Arctic

Birds

Catfish

Colorado animals
Colorado animals advan...
Bats

Very advanced trainers
Mongeese

Iption Lists  System Preferences

_________,,________




Y Configure Ambassador Animal Programs

Handling Groups]l Ambassador List  Programs  Option Lists  System Preferences  Snippets

A d d u A n | t Show Inactive = Sequence
I n g n I m a s o ! Group Name status Comments Sort Order

Aquatic Group ACIVE | ¢ it Handling Group

| || I ] .
Active Animal List

Big Teeth Group

Alligators Active Add Animal |
Tab for each e | —
hima

Hawks Active
Hermit Crab Active | * American alligator : AL

|
h q n d I I n g g ro u p Reptiles % American alligator : ALLISON
Salamanders e Y P
c reqtes y ou r Handling Groups mbassador Lis Programs  Option Lists  System Preferences  Snippets
- Saved Filters ~ |/5] | Record Options ~ W ~ Export v~ &g
Am bassa d o r LISt- All Handling Groups Refine Filter [$]  Customize Columns e Save Filter » 118 records

Batch Select Animal Species Name ¢ |Handling Groups
Whitespotted bamboo shark : JAWS Small Sharks Group
Royal/ball python : CRYSTAL Ball Pythons
Penguin : SQUALL Arctic, Birds, Elue, Penguins
GROTTO SALAMAMNDER : SALLY Salamanders
Grevy's zebra : TECALLI Test 2
American alligator @ ALLISOMN Alligators

American alligator @ AL Alligators
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Create you
progression for
Handler Status.
This allows you to
limit which animals
each handler can
check out.

Configure Ambassador Animal Programs

Handling Groups  Ambassador List  Programs | Opfion Lists | System Preferences  Snippets

Select Option List ~| Record Options ~ Export v &g |Quick Filter

Mow viewing the Handler Statusjoptions list. Hide Inactive « Customize Columns « 5 records

Option Item 4 [{Comments Status Community Option Name
Trained

Refresher Needed

Mentor Status Name

Currently being trained Refresher Needed

A d to be trained
PRTOVEC to be Hale Abbreviation :

Handling Allowed |  gnimals are available for check out to handler on kiosk

™ Users with this status are allowed to handle animals.
Active Code

W Handler Status is Active (available for selection)

Edit Handler Status

Comments




PLARKIMING

Will you use
scheduling?

Scheduling allows users to request animals
ahead of time and administrators to
schedule specific animals to handlers for
check out. On demand check out is still
available with this setting.
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PLARKIMING

N P

Will you use
scheduling?

e If you would like to limit animals to specific programs
your next step is to configure request groups.

e If not, do you want to include a reason for check out?
Then you will configure Task categories.

e If you would like to include a note at check in or check out
with prompts you should configure snippets.

e Once you have decided on these 3 options you are ready to
use the check out app on=demand.




e If you would like to limit animals to specific programs
& @ your next step is to configure request groups.

Configure Ambassador Animal Programs

Handling Groups  Ambassador List  Programs JOption Lists]  System Preferences  Snippets

—

ist ~'JRecord Options | Export ~ &g |Quick Filter

S . . :
Mow viewing the Ambassador Request Group joptions list. Hide Inactive - Customize Columns - 57 records ® creqte yo u r IISt

A

Edit "Ambassador Request Group” Item

ADS0ZE .
groups in the
Description
Amphibians avorgooseGrow ]
Arizona Hot adaptations| @m0 o ante

Option ltem " Comments Status Community Option Mame
09B1A Inactive of request
A Mongoose Group Must be 3rd year volunteers to request. _
ADD038
Africa Animals from Af
| II
Aquatic Active Option o p t I o n ISts
Arctic Cold adaptation| ¥ Qption Iltem is Active (available for selection)
fl tl
Bats Must be 3rd year volunteers to request. con Igurq Ion
Beetles

Bighorn

sird e || conce aread.
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e Add animals to
one or more
request groups
on the

Ambassador List
Tab.

Configure Ambassador Animal Programs

Handling Groups mbassador Lis Programs

Saved Filters | 5 | Record Options ~ [ ~ Export ~ <3

All Handling Groups Refine Filter [$] ® Customize Columns » Save Filter » 118 records

Batch Select| Animal Species Mame
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[
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[
[
[
[
[
[
[
[
]

Zapata sparrow : AD7056

e If you would like to limit animals to specific programs
«¢ ® your next step is to configure request groups.

Option Lists  System Preferences Snippets

4 'Handling Groups Accession Number Request Groups

Colorado animals, Colorado animals advanced AODTOS6 Bird, Colorado

Wclffca}rctefjackalfdcg A22-002- Colorado animals _

Whitespotted bs
Wasp © A20052
STRIPED MO

Sparrow : 09814 Request Groups for 020

Southern sea off | * Colorado
Slider turtle : 01
SLEMDER MACIMNG
SEA CUCUMEBER,

Scrub robin t MY 4 ag o Request Group

Scrub robin :
A Mongoose Group

Small Sharks Group

Arctic, Bird, Fowl

Aquatic

09B14

Western States

Reptiles, River Scout, Slider T
A Mongoose Group, Africa
Aquatic

Bats, Bird

Bird, Fowl, Green Group

Scrub robin

Bats, Bird

~ . A Mongoose Group
Scrub robin

Scrub robin ;

Scrub robin :

Royal/ball pytho ﬁ.rf:tic
RED-TAILED Haw/|~1Zona

Africa, Batg, Beetles
ADS038

Fowl, Green G
Snakes

Arch

&




Wy %, e If not, do you want to include a reason for check out?
' Then you will configure Task categories.

2

Configure Inventory Section

System Preferences

- | Select Option List ~ Record Options v | Export v ¢
e Task categories -

Animal Journal Category ory options list. Show Inactive » Customize Columns « 27 records
Gre configured Collection Name : ption ltem
Contraception Method Program
in the configure Credential Organization Education Program
currency Ambassador Rest/Recovery
Inventory Custom Query Category

Section

|dentifier Type
Institution Category




Configure Ambassador Animal F'rog rams

Handling Groups  Ambassador List  Programs  Option Lists ll System Preferences | Snippets
L B R B 1.8 3 1] I'IFFI [RRR TR R 0 R _URBRERE_UFE SR JTRE L ENNE _URER _JO UN BN U BEELE o} -FFI'H"I'“ -

Checkout App: Include animals that handlers are not approved on in all animal list

Checkout App: Include Reason for Use when checking out
+ Checkout App: Include Reason for Use when checking out

Checkout App: Include the page for program information when checking out an unscheduled item
¥ Checkout App: Include the page for program information when checking out an unscheduled item

® B k - Iﬂheck-nut App: Reason for use task categories available when checking out
ac In To add another option to this list: The master list of tasks i1s managed in the Configure Inventory Section module {go to Configuration | Inventory | Inventory Section) 2

choose the Entity Task Category on the Option Lists tab.
|
Configure Amb.

Education Program, Training Checkout App: Reason for use task categories available when checking out

Handlers: Default status when adding a user to a handling group. ﬂ

Approved to be trained

| ]
Action Pl
Anlmqls go to Handlers: Refresh status automatically reset when required. U on ran

[] Ambassador Rest/Recovery

Handlers: Refresh status automatically reset when required.

syStem | [ ] Animal Training Session
Handlers: Refresh status code used on automatic reset. .
[~ Education Program

Refresher Meeded

prefe rences q nd Task category used for animals blocked for rest/recovery L] Fecal Submissian

To add another option to this list: The master list of tasks 1s managed in the [ Feeding
choose the Entity Task Category on the Option Lists tab. [] Husbandry

s e t t h e r e q s o n s Ambassador Rest/Recovery [ Lab

Task sed for scheduled
ask category u r scheduled programs [] Maintenance

fo r Check OUt To add another option to this list: The master list of tasks 15 managed in the

choose the Entity Task Category on the Option Lists tab. [[] Maintenance - Animal Welfare
Education Program

[1 Maintenance - Change UV Bulbs

Task category used for unscheduled animal checkout
To add another option to this list: The master list of tasks 15 managed in the
choose the Entity Task Category on the Option Lists tab.




: g e If you would like to include a note at check in or check out
N hl e . . .
A N> with prompts you should configure snippets.

{ .

Configure Ambassador Animal Programs

Handling Groups  Ambassador List  Programs  OCpfion Lists

Select Snippet Type ~ Select Site ~

| weather | Today's weather 1s: |

.. Configure Ambassador Animal Programs
Problem Missing a collar or tag.

Gotcha Taking this one. Handling Groups  Ambassador List  Programs  Optfion Lists ~ System Preferences
Equipment Indicate whether you took any special equipment for Select Snippet Type v Select Site
Capture This one is a little hard to catch. :

Snippet List foll Check In it Loose Chicken Petting Zoo

Mame £ Text

Animal was having a great time.

SUperness

Suggestion This would make things better:
o See QISO syStem Rest Meeds a day of rest
Length Event was | minutes of animal handling.
prEference to turn on/0ff | Attendance There were | participants in attendance.

alarm Describe out of ordinary conditions or behavior: |

HOtes during ChQCk OUt_ Aggression Animal showed aggressive behavior today
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Will you use
scheduling?

PLARIMING

e First, configure request groups.

e Do you want to include a reason for check out*? Then you
will configure Task categories.

e Configure Program Areas

e Optional* configure Programs, Events, and Themes.

e If you would like to include a note at check in or check out
with prompts you should configure snippets.




e If you would like to limit animals to specific programs
& @ your next step is to configure request groups.

Configure Ambassador Animal Programs

Handling Groups  Ambassador List  Programs JOption Lists]  System Preferences  Snippets

—

ist ~'JRecord Options | Export ~ &g |Quick Filter

S . . :
Mow viewing the Ambassador Request Group joptions list. Hide Inactive - Customize Columns - 57 records ® creqte yo u r IISt

A

Edit "Ambassador Request Group” Item

ADS0ZE .
groups in the
Description
Amphibians avorgooseGrow ]
Arizona Hot adaptations| @m0 o ante

Option ltem " Comments Status Community Option Mame
09B1A Inactive of request
A Mongoose Group Must be 3rd year volunteers to request. _
ADD038
Africa Animals from Af
| II
Aquatic Active Option o p t I o n ISts
Arctic Cold adaptation| ¥ Qption Iltem is Active (available for selection)
fl tl
Bats Must be 3rd year volunteers to request. con Igurq Ion
Beetles

Bighorn

sird e || conce aread.




Wy %, e If not, do you want to include a reason for check out?
' Then you will configure Task categories.

2

Configure Inventory Section
® T as k cd t e g o] g i esS Option Lists || System Preferences

Select Option List ~ Record Options v | Export v ég

qre conflgured Animal Journal Category ory options list. Show Inactive » Customize Columns - 27 records
Collection Mame A

n u 2 ption Item

In the conflgure Contraception Method

Program
Credential Organization

Inventory currency

n Custom Query Category
Section. |

|dentifier Type

Education Program

Ambassador Rest/Recovery

Institution Category
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Configure Ambassador Animal F'rog rams

Handling Groups  Ambassador List  Programs  Option Lists ll System Preferences | Snippets
L B R B 1.8 3 1] I'IFFI [RRR TR R 0 R _URBRERE_UFE SR JTRE L ENNE _URER _JO UN BN U BEELE o} -FFI'H"I'“ -

Bq Ck In Checkout App: Include animals that handlers are not approved on in all animal list

[ ] Action Flan

Checkout App: Include the page for program information when checking out an unscheduled item
To add another option to this list: The master list of tasks i1s managed in the Configure Inventory Section module {go to Configuration | Inventory | Inventory Section) 2
preferences qnd Handlers: Default status when adding a user to a handling group. ﬂ
Handlers: Refresh status automatically reset when required. L] Ambassador Rest/Recovery

Checkout App: Include Reason for Use when checking out
n
Anlmals go to ¥ Checkout App: Include the page for program information when checking out an unscheduled item
choose the Entity Task Category on the Option Lists tab.
Approved to be trained
fo r c hec k o Ut. | Handlers: Refresh status code used on automatic reset.

config u re Am b. ¥ Checkout App: Include Reason for Use when checking out
s e m I Checkout App: Reason for use task categnriﬁ available when checking out
Syst
Education Program, Training Checkout App: Reason for use task categories available when checking out
set the reasons Handlers: Refresh status automatically reset when required.
Refresher Needed

[] Animal Training Session

[~ Education Program

[ ] Fecal Submission
Task category used for animals blocked for rest/recovery

To add another option to this list: The master list of tasks 1s managed in the [ Feeding
choose the Entity Task Category on the Option Lists tab. [] Husbandry

This information can =2 _—

Task category used for scheduled programs _
To add another option to this list: The master list of tasks 15 managed in the [] Maintenance

| | | |
be querIEd In the AII choose the Entity Task Category on the Option Lists tab. [[] Maintenance - Animal Welfare

Education Program

Ta s ks " o d u I e . Task category used for unscheduled animal checkout

To add another option to this list: The master list of tasks 15 managed in the
choose the Entity Task Category on the Option Lists tab.

[1 Maintenance - Change UV Bulbs
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Program Area: Configure in Option List (Amb. Animals), Must

have at least one.

Program Event: Configure in Option list, Optional to include.

Program Theme: Configure in Option list, Optional to include.
Programs: Build Programs on the Programs Tab, you will set

defaults here, must have at least one program built for
scheduling.



: g e If you would like to include a note at check in or check out
N hd e . . .
A N> with prompts you should configure snippets.

{ .

Configure Ambassador Animal Programs

Handling Groups  Ambassador List  Programs  OCpfion Lists

Select Snippet Type ~ Select Site ~

| weather | Today's weather 1s: |

.. Configure Ambassador Animal Programs
Problem Missing a collar or tag.

Gotcha Taking this one. Handling Groups  Ambassador List  Programs  Optfion Lists ~ System Preferences
Equipment Indicate whether you took any special equipment for Select Snippet Type v Select Site
Capture This one is a little hard to catch. :

Snippet List foll Check In it Loose Chicken Petting Zoo

Mame £ Text

Animal was having a great time.

SUperness

Suggestion This would make things better:
o See QISO syStem Rest Meeds a day of rest
Length Event was | minutes of animal handling.
prEference to turn on/0ff | Attendance There were | participants in attendance.

alarm Describe out of ordinary conditions or behavior: |

HOtes during ChQCk OUt_ Aggression Animal showed aggressive behavior today



FIRAL
CONSIDERATIGNS

PGSSIBLE
TRAIMIRGS

e Program Request Wizard/App

system preferences: system preferences:
viewing options Task Category settings

(staff/volunteers)
e Check out/in Kiosk (staff/volunteers)

Set up Blocking Tasks e Ambassador Animal Scheduling module
and/or Rest periods

system preferences:
Check out app:

checklist (program Admin)
e All Tasks for Ambassador Animals
(program Admin)

o User Security=more on Animal Handlers

system preferences: Determine user _
Handler preferences training needs (program Admin)



QUESTIONS

RESGUREES

www.trackscommunity.com

support@trackssoftware.com
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